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A. EXECUTIVE SUMMARY

This memorandum provides an overview of the results of the 2025 IFCS Visitor
Feedback Survey and is organized as follows. First, Section B outlines survey
administration and analysis, after which Section C describes client demographics and
common drivers of need for the Market @ IFCS. Section D proceeds with a discussion
of the parts of the IFCS experience that clients find most successful, complemented by
Section E, which discusses opportunities for improving the IFCS experience. Lastly,
Section F features an appendix with additional survey data. The results suggest four
key takeaways:

1. Clients deeply value the services provided by the Market @ IFCS and praise
the respect and care shown by staff and volunteers.

2. Individuals that shop at the Market @ IFCS frequently do not have wages or
assistance sufficient to cover expenses, and often face challenges due to
adverse life experiences, including recent immigration, unemployment,
medical conditions, old age, or homelessness.

3. There is an opportunity to increase awareness of external support services—
especially those aimed at recent immigrants, individuals with disabilities,
retirees, and people experiencing homelessness.

4. Clients expressed a strong desire for more access to meat, dairy, fruits and
vegetables. Many also requested the ability to visit the market more than
once a month.

B. SURVEY BACKGROUND

IFCS conducted this survey during the month of April 2025 with the goal of better
understanding participants’ satisfaction with the Market @ IFCS (“the Market”) and
possible improvements to better meet their needs. The survey was available to
participants shopping at the market in the format of paper forms, online with IFCS
tablets/computers, and personal devices via a QR code. Participants were also given the
option to take the survey at home after receiving the form. Volunteers assisted
respondents in accessing the survey and were available to answer questions. Participants
were incentivized to participate with an offer of entry into a raffle for a $50 gift card upon
completion of the survey.

The survey consisted of 17 questions, including two long-form, open-ended questions,
two short-form, open-ended questions, and 13 closed-ended questions. The survey was
developed and administered using Microsoft Word and Google Forms. Results were
analyzed using Stata 18 and Microsoft Excel. The survey was provided in English,
Spanish, Viethamese, Arabic, and Russian. 529 respondents completed the survey,
including respondents who took the survey in each offered language except Arabic.



C. DEMOGRAPHICS AND CLIENT CHARACTERISTICS

As part of this survey, participants were asked to identify their race and ethnicity.
Participants were first asked to indicate whether they identify as Hispanic or Latino. They
were then asked to select an option that best describes their race.’

As shown in Figure 1, the majority of respondents identify as Hispanic or Latino (69%).
Further, 35% of respondents identify as white. 6% of respondents identify as Black or
African American, and fewer than 3% identify as one of American Indian, Asian, Pacific
Islander, and Middle Eastern or North African.

Figure 1
Questions 12 and 13. Which of the following, if any, best describes your race
and/or ethnicity?
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Figure 2 below shows that approximately one-third of respondents describe their
household as just their immediate or nuclear family, followed by 17% of respondents
describing themselves as a single parent household. Less than 10% of respondents
described their household as being one of either a couple, roommates, multiple families,

T Options included White, Black or African American, Asian, Pacific Islander, American Indian, Alaska
Native, Middle Eastern or North African, or other. Respondents who indicated that they were Hispanic
or Latino in Question 12 and did not indicate one of the provided answer options in Question 13 were
coded as “Other / No answer.”



blended family, or multi-generational family. The average household size is approximately
four people.?

Figure 2
Question 15. Which of the following, if any, describes your household??
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In an open-ended question, respondents were asked to describe the life circumstances
that have contributed to their shopping at the Market.* Respondents report facing a variety
of challenges (see Figure 3). Discussions generally center around economic struggles,
housing instability, health and family factors, and employment gaps. Specific categories
identified include discussions of unemployment (27%), low wages (20%), poverty (16%),
saving money (7%), unexpected costs or debt (5%), insufficient assistance (5%), medical
costs (4%), and homelessness (3%).

2 In Question 14, respondents were asked how many people eat the food they receive at the market.
The mean response was 4.06 people/household, and 44% of respondents indicated their household
size was between 3 and 5 people.

3 Respondents were asked to select only one of the response options for this question. In a separate
question (Question 16), respondents were asked who they typically shop for, with just under two-thirds
shopping for themselves, and 45% shopping for a family member (participants could select more than
one option). See Figure 13.

4 Respondents were invited in Question 7 to describe the life circumstances, if any, that have
contributed to their shopping at the Market. These responses were then categorized into a variety of
topics (a given response could be identified as discussing multiple categories).



Figure 3
Question 7. Which life circumstances, if any, have contributed to you shopping at
the Market @ IFCS?
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Some example responses highlighting these challenges are listed below. See
Appendix B for a table containing all responses to this question.

e “Current benefits or social assistance do not cover expenses, My household size
grew, Sickness / medical expenses”

e ‘I have a lot of bills and it doesn’t balance out to have much money for food.”

e ‘I don’t make enough money to feed my family and I'm not able to receive food
stamps.”

e “Hours cut at work/car issues interfering with contribution to groceries at home.”
e “Retired, raising 2 grandkids.”

e “Homeless for a few years, not anymore [thank God]. Limited work as | have
steel plate and 8 screws in my right hand.”

o “Disability/fixed income due to inability to work. | can’t afford all my food without
visiting 2+ food banks per month.”

e “El salario no es fijo, a veces no hay trabajo y tengo gastos medicos.” (“Salary is
not fixed, sometimes there isn’'t any work and | have medical expenses.”)



D. SUCCESSES
1. Limited Food Waste

Approximately 93% of respondents reported using all or nearly all of the food that they
receive at the Market, suggesting that Market items often provide their intended benefit
and limited food items are wasted in household use (see Figure 4).

Figure 4
Question 6. Of the grocery items that you receive from the Market @ IFCS, how
much do you usually end up using for yourself and/or your household?°
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2. High Satisfaction with Market Experience, and Particularly with Staff
and Volunteers

When asked to rate their satisfaction with various features of the Market on a five-point
scale, respondents indicated high levels of satisfaction with many of the features (see
Figure 5). A large percentage of respondents were very or somewhat satisfied with the
staff and volunteers at IFCS (71%), the variety of food (71%), the quality of food (70%),
and the days and hours the market is open (70%). Of all the questions regarding

5 Respondents were asked to select only one of the response options for this question.



satisfaction, respondents were most satisfied with the quality of staff and volunteers at
IFCS.

Figure 5
Question 9. Thinking about your experiences shopping at the Market @ IFCS, rate
your satisfaction from 1 to 5.6
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Open-ended responses to Question 11 reflect these positive experiences with the Market,
with over 100 respondents taking the time to write about their kind sentiments toward the
Market and IFCS. These positive responses cover a range of topics, such as kind
interactions with staff, the efficiency of the market, and how the Market has helped them
during times of need. Some examples of these responses are below in Table 1. A full
table of responses is included in Appendix B.

6 Respondents were invited to rate their satisfaction with various dimensions of the IFCS Market
experience. 1 = Very Dissatisfied, 2 = Somewhat Dissatisfied, 3 = Neither Satisfied or Dissatisfied, 4 =
Somewhat Satisfied, and 5 = Very Satisfied.



Table 1
Selection of Question 11 Responses About Clients’ Experiences with IFCS’

Kind and Friendly Staff

“El servicio es excelente, todos son muy amables en ayudarnos.” (The service is
excellent, everyone is friendly and helps us).

“‘everyone was polite and friendly. Communication was great. Very nice crew.”
“Su colaboracion y ayuda son excelente” (Your collaboration and help are excellent).

Efficient Organization

“‘compared to other places it seems like they have a well oiled procedure and doesn’t
take too long”

“Pienso que todo esta bien, muy ordenado y limpio--I think everything is good, very
organized and clean”

Helpful Service

“‘Desde que mi salario bajo, volvi aqui y todos me reciben siempre con gran carifo,
respeto y siempre me ayudan.” (Since my salary decreased, | have come here and
everyone has always treated me with care, respect, and have helped me).

“Quiero felicitar y agradecer a todo el personal y a las personas que hacen posible
que lleguen los alimentos a mi hogar. Muchas gracias a todos Dios los siga
bendiciendo estoy muy agradecida.” (I want to congratulate and thank all the staff and
the person who make it possible for me to get groceries to my home. May God
continue to bless you. | am very grateful).

“todo muy bien son muy buenas personas atienden excelente toda la comida que me
dan se les agradece muchas gracias por la ayuda.” (Everything is great, they are very
good people, the service is excellent. | appreciate all the food they give me, thank you
very much for the help).

7

Question 11 is an open-ended question asking, “Do you have thoughts about how, if at all, we can
improve on your visit or experience while at IFCS?” 256 respondents answered this question.



3. Enabling Savings

Furthermore, IFCS may allow disadvantaged families or individuals to pursue new
opportunities as a result of additional savings. In response to Question 7, several survey
respondents described how the Market is helping them save some of their monthly
income that they otherwise would not have been able to.2 For example, one respondent
remarked that they were saving for their rent deposit on a new apartment.®

E. OPPORTUNITIES AND SUGGESTIONS
1. Food and Supply Options

As shown in Figure 6, greater than 60% of respondents would prefer more fruit,
vegetables, and meat at the Market. Significant proportions of respondents also
mentioned a desire for more hygiene products (49%) and staples (38%).

8 Question 7 asked, “Which life circumstances, if any, have contributed to you shopping at the Market @
IFCS?” Example responses include, “Wonderful place helps me to save money,” “As a stay-at-home
mom, goods from IFCS save some money for me.”

® “Tengo 6 meses en este pais y estoy empezando a conseguir trabajo y por el momento la renta que
pago es costosa y estoy adaptadandome. Debo el deposito del apartamento y estoy logrando ahorrar
para ambos deposito y mes de renta.” (“I've been in this country for six months, and I'm just starting to
find work. For now, the rent | pay is expensive, and I’'m still adjusting. I still owe the apartment deposit,
and I’'m working on saving up for both the deposit and the rent.”)



Figure 6
Question 10. What foods or household products, if any, would you like to see the
Market @ IFCS provide more of?1°
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The desires for additional meat and produce were also reflected in the qualitative
responses to Question 11, with 32 respondents requesting increased variety in the food
offered by IFCS."" In the qualitative responses, common requests were for more meat,
dairy, eggs, and fresh vegetables. 15 respondents to this open-ended question also
indicated a desire for additional non-food items, including shampoo, feminine hygiene
products, cleaning supplies, and clothes.

2. Food Quantity

While we understand that the Market was originally designed as a supplemental food
access resource, responses suggest that many respondents rely on it as a primary food
source. Nearly half of respondents reported obtaining most of their monthly supply of
grocery items from the Market (see Figure 7).

10 Respondents were asked to select one or more of the response options for this question. Examples of
responses of “Other” include toiletries such as toothpaste and adult diapers, and food such as nuts
and butter.

" Question 11 is an open-ended question asking, “Do you have thoughts about how, if at all, we can
improve on your visit or experience while at IFCS?” 256 respondents answered this question.



Figure 7
Question 8. In a typical month, where do you get most of your food?'2
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In addition, 20% of respondents to Question 11 requested additional food and/or visits
per month, indicating further support that many participants have a large reliance on the
Market. Some respondents commented that making the food that they receive last a
whole month is difficult, especially for larger families. This level of demand for free or
subsidized food could be better supported by connecting visitors with additional
resources, increasing the number of allowable visits, or permitting larger quantities of food
per visit.

3. Bundling with other Services

There may be an opportunity to bundle other services offered by IFCS with services
clients already receive at the Market. Only 2% of respondents said that they chose to
shop at the Market because of other services offered by IFCS (Figure 8), indicating a
possibility that many shoppers at the Market may not be aware of these other services or
are unsure about how to seek them out. The IFCS team could pursue additional marketing
of other IFCS services at the Market to increase awareness of services, such as its rent
and utility assistance programs.’3

2 Respondents were asked to select one or more of the response options for this question. Examples of
responses of “Other” include help from friends and Costco.

3 For additional discussion regarding survey respondent savings thanks to the Market, see Section D.3.
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Figure 8

Question 2. Which of the following, if any, are reasons you choose to come shop

at the Market@ IFCS?"'4
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Relatedly, there is an opportunity to connect IFCS clients with and increase awareness
of support services for common barriers they may be facing. Some respondents
described their experiences as recent immigrants to Colorado or the United States,'®
confronting a disability,'® and being a retiree.’” Additionally, in Question 11, close to 5%
of respondents reported struggling with homelessness or inadequate housing.'® These
members of the population face distinct challenges and may have limited awareness of
other potential resources. As they shop at the Market, there may be an opportunity to
provide information or guidance to IFCS clients that are part of a marginalized population

14

Respondents were asked to select one or more of the response options for this question. Examples of
responses of “Other” include IFCS being close to a child’s school and not having to wait in a line.

Example responses include “Salario bajo, gastos medicos de mis hijas aparte nosotros apenas
llegamos aqui en estados unidos estamos un poco en crisis” (“Low salary, medical expenses for my
daughters, and besides, we just arrived here in the United States—we're in a bit of a crisis”), “Mi
familia y yo somos imigrantes y aun no tenemos documentos para trabajar legalmente, por lo que no
tenemos suficientes recursos para comprar comida” (“My family and | are immigrants and we still don't
have the documents to work legally, so we don’t have enough resources to buy food”).

Example responses include, “Homeless, disabled,” “disabled and this helps me out.”

Example responses include, “Retired, trying to balance income for food,” “l am retired and on social

security. So the food that | get is a blessing.”

Example responses include, “homeless and out of work,” “Im homeless and its been hard getting back
up on my own 2 feet, the state doesn't give me hardly any SNAP Benefits a get 52 thats hardly last me
2 weeks.”

11



(e.g., immigrants, disabled individuals, elderly) about how they may access additional
economic support, such as through available government programs or other community
organizations.

4. Messaging Related to Food Quantity

It may be worth exploring improved clarity and guidance around the rationale for the
quantity of food allocated to each shopper. As seen in Figure 9, over a third of
respondents reported that wanting to ensure that all shoppers have enough food
influenced the amount of grocery items that they take from the Market. Approximately 9%
of respondents indicated that they did not want to appear ungrateful, and approximately
8% felt that they must take all food offered to them.

While few answer options had a large proportion of responses, a majority of respondents
reported at least one factor that influenced the amount of food they took with them. The
IFCS team may want to consider explicit messaging to shoppers before they enter the
Market such as the following: they are not mandated to take all food offered to them, a
set amount of food is allocated based on family size, and that monthly and quarterly
planning about client volume helps to estimate the amount of food allotted per household.

Figure 9

Question 4. Which of the following factors, if any, influence the amount of grocery
items you take with you from the Market @ IFCS?1°
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19 Respondents were asked to select one or more of the response options for this question.
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APPENDIX A

Figure 10

Question 3. Which of the following factors, if any, influence your choice of the foods you select for yourself

and/or your household at the Market @ IFCS?2°
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20 Respondents were asked to select one or more of the response options for this question. The survey showed limited evidence for the Market
needing to alter the composition of food and supplies served to clients due to cultural, dietary, or religious observations. Less than 15% of
respondents noted that one of allergies, health conditions, religious observations, dietary preferences, or cultural beliefs impact the food that they

shop for in the Market.
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Figure 11

Question 5. What challenges, if any, do you and/or your household have with storing and preparing food you

receive from the Market @ IFCS??
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21 Respondents were asked to select one or more of the response options for this question. The survey indicated limited evidence for clients at the
Market struggling to store the food they receive. However, 10% of respondents were unsure of how to prepare some of the food items at IFCS.
Given this barrier, there is potential to increase cooking awareness of certain ingredients that are provided through recipe examples next to the
item at the store, or monthly cooking classes using ingredients from the store.
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Figure 12
Question 1. What mode(s) of transportation do you typically use to get to the Market@ IFCS??22
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22 Respondents were asked to select one or more of the response options for this question. More than half (54%) of respondents use their own car
or other vehicle to arrive at the Market, and about another quarter (25%) carpool. Only 7% of shoppers answered that they use public transit to
arrive to the Market. While there are limited options for IFCS to redress a lack of public transit in the Denver Metropolitan area, there may be an
opportunity to subsidize costs of public transit tickets or increase awareness of routes and stops nearby the market.
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Figure 13
Question 16. Who do you typically shop for?%
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23 Respondents were asked to select only one of the response options for this question.
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Record Language

APPENDIX B

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

3
4

11
14
15
23
24
25

42
44
45
46

47
49
50
64
66
67
73
74
75
82
83
84
85
90
115
119
120

123
125
133
137
138
141
144
150

151

English
English

English
English
English
English
English
English

English
English
English
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

English
English
English
English
English
English
English
English

English

Low wages

o Current benefits or social assistance do not cover expenses, Low wages
Changes/delays in benefits or social assistance, Unemployed / recently lost
job, Trying to save money

Debt, Trying to save money

Moved to Colorado, US

Prefer not to answer

Low wages, Unexpected housing expenses

Low wages

Current benefits or social assistance do not cover expenses, My household
size grew, Sickness / medical expenses

Unexpected housing expenses, Unemployed / recently lost job

Current benefits or social assistance do not cover expenses

Prefer not to answer

Current benefits or social assistance do not cover expenses, Debt, My
household size grew

Unexpected expenses (non-housing), Unemployed / recently lost job

Being unemployed

i'm a big body benz and the cost of living is so high

Not having extra money for food

its a space in between the days | receive my SNAP benefits

Not working

Can barely pay bills

fixed income.

poor

Just trying to get on my feet in colorado again.

Poor + needy. Anything helps

picking up food.

| am unemployed and trying to save money.

Just heard about it and trying to buy food from the IFCS.

retired not enough social security

Single Parent

Financial hardship, | work full-time but don't make enough to cover food for the
month only partial.

| have a lot of bills and it doesn’t balance out to have much money for food.
On social security

| am retired and on social security. So the food that | get is a blessing.
Homeless, hungry, not alot of money

Not enough money for food

Just got on feet from homelessness

Prefer not to answer

Limited on funds. And groceries are the last thing | get and usually run out of
money before | go to the grocery store

17



Record Language

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

161
169
174
176
178
185
187
190

199

201
207
208

212
213
215
216
222
237
238
239
240
242
243
248
257
261
262
268
274
275
282
283
285
286
287
303
315
320
324

English
English
English
English
English
English
English
English

English

English
English
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

Saving money

Save money

Wonderful place helps me to save money

Save money

Economy

save money and taxes.

barely have enough for food, so it helps out

save money

trying to save, | work but have had a hard time finding a secure full-time
opportunity with a good boss

Homeless for a few years, not anymore TG. Limited work as | have steel plate
and 8 screws in my right hand

Fixed income not enough money left for food

| try saving more money on coming to a pantry for my household at times
Disability/fixed income due to inability to work. | can't afford all my food without
visiting 2+ food banks per month.

Retired,raising 2 grandkids.

unemployed

Cost of living

Retired + no other sources

Trying to save money

People underage and school needs cloths and supply

Disabilities

| am unemployed and we only have one income in the home
Homelessness

after bills and rent, | am not left with much money, if any, for groceries.
Unemployed, recover from guad heart surgery

Lack of money, save money

eses no tengoVA

Trying to save money

Income deagreesed

Broke

Tax levy / garnishment and too high rent

End of month struggle

Health
Not working just SS
Inflation........ our retirement check not keeping up

On a tight budget

shop for Granson, ow-income

being homeless

Retired, trying to balance income for food
Save money, temporarily unemployed
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Record Language

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

327
335

338
340
342
343
344
351
352
355
356
357

358
365
366
385
386
391
392
393
395
399
403
404
411
422
423
426
427
428
429
430
431

432
433
434
439
440

English
English

English
English
English
English
English
English
English
English
English
English

English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

English
English
English
English
English

Unable to qualify for food stamps but still low-income, trying to save money
and stretch it.

Unemployment

Struggling with money and we found a job enough for our rent and also saving
money

Limited money - SSI

save money

homeless and out of work

Being unemployed or not enough hours to get food and resources

lost my job and waiting on disability

My car got stolen had to pay out of my own pocket.

Unemployment.

Unemployment, leaving a bad relationship without savings or job
Homeless, disabled

Hours cut at work/car issues interfering with contribution to groceries at home
Homelessness, unemployed

Less money coming into the household; rising cost of food

not employed

Lost job

health issues limited work

Unemployment

Out of work

unemployed

Unemployment

As a stay-at-home mom, goods from IFCS save some money for me.
Save money

trying to save money!

less money because of cut hours at work

work part time and hours have been shortened

Working with the homeless

disabled and this helps me out

Employment

needed food for my home

Just moved from AZ and in between work and receiving gov assistance
Denver cost of living

| live in my friends camper and currently have no cash income but have
propane to cook food and access to the house for sanitary and hygene needs
Food and children needed food

Unemployed

Homeless

Trying to save money
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Record Language

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

447

454
455
456
457
462
465

470
475
476
479

484
486
487

490
493
495

496
497
500
501
502

507
509
513
514

516
517
518
521
524

NOoO oaN -

English

English
English
English
English
English
English

English
English
English
English

English
English
English

English
English
English

English
English
English
English
English

English
English
English
English

English
English
English
English
English
Spanish
Spanish
Spanish
Spanish
Spanish

| lost my job after escaping abusive husband

Im homeless and its been hard getting back up on my own 2 feet, the state
doesn't give me hardly any SNAP Benefits a get 52 thats hardly last me 2
weeks

trying to save money

unemployed

not enough money for food

Have to save money

Unemployed

Not having enough money for the month. | usually come the last week of the
month

money

helped me when | didn't have any money for food

Short on money, don't have enough for food to last me all month

Food is so expensive and bill are just as high its tough to pick which is more
important feed my kids and myself or pay bills

Increase in prices at the store and run out at the end of the month

I've been unemployed for a month or two several times over the years
Prices have increased so much that even after | use my paychecks end of
month is always a struggle no matter how much i budget or save
unemployed

disability

| don't make enough money to feed my family and I'm not able to receive food
stamps

Just don't make enough

Homeless, unemployed

Unemployed homelessness just needing help

I'm not employed and | have to take care of my special needs kids at home.
Difficult paying bills and unable to buy food a lot of the time so this place helps
us so much

Unemployed not enough income

My salary is not enough.

Money is tight, groceries are expensive, and | have a family to feed

Two young boys to raise and there seem to not have enough money to go
around.

i don't work , only my husband is working.

unemployed

Trying to save money, using a good resource.

I'm unemployed and my food stamps don't last due to inflation.

Incremento en el precio de los alimentos.

Salario bajo

El tamafio de mi familia crecié, Desempleado o pérdida reciente de empleo
Salario atrasado

Prefiero no contestar
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Q7. Which life circumstances, if any, have contributed to you
shopping at the Market @ IFCS?

Record Language Responses
8 Spanish Restricciones dietéticas
9 Spanish Separacion familiar
10  Spanish Desempleado o pérdida reciente de empleo
12 Spanish Salario bajo
13  Spanish Desempleado o pérdida reciente de empleo
16 Spanish Gastos imprevistos (no relacionados con el alojamiento)
17  Spanish La asistencia publica no cubre los gastos que tengo.
18 Spanish No tengo trabajo
19 Spanish Deuda, No tengo un hogar
20 Spanish Salario atrasado
21 Spanish Salario atrasado
Cambios o retrasos en la asistencia publica que normalmente recibo., La
22 Spanish asistencia publica no cubre los gastos que tengo.
26  Spanish Desempleado o pérdida reciente de empleo
27  Spanish Salario bajo
28  Spanish Desempleado o pérdida reciente de empleo
29 Spanish Desempleado o pérdida reciente de empleo, Intento ahorrar dinero
30  Spanish Desempleado o pérdida reciente de empleo
31 Spanish El travago y tengo mucha familia
32  Spanish Prefiero no contestar
34 Spanish Desempleado o pérdida reciente de empleo
35  Spanish Salario bajo
36  Spanish Salario bajo
37  Spanish No tengo trabajo
38 Spanish Desempleado o pérdida reciente de empleo
39  Spanish Intento ahorrar dinero
40  Spanish Salario bajo
41 Spanish Ahorror Dinero
48 Spanish Salario bajo, Desempleado o pérdida reciente de empleo
51 Spanish Porque mis gatos son muchos y la renta es muy cara
52  Spanish el tamafio de mi familia crecio
53 Spanish deuda
57 Spanish Solo yo trabajo u tengo que pagar renta y ayudar ami familia
58  Spanish salario bajo
59  Spanish el tamano de mi familia crecio
60 Spanish enfermedad y gastos medicos
62 Spanish salario bajo
63 Spanish no trabajo por ahora
68 Spanish No travajo
70  Spanish salario bajo
71 Spanish Salario bajo
72 Spanish Por que no estoy bien econdmicamente
78  Spanish Sin ingresos
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Q7. Which life circumstances, if any, have contributed to you
shopping at the Market @ IFCS?

Record Language Responses
79 Spanish Sin ingresos
80  Spanish Sin ingresos
81 Spanish no cuento con empleo en este momento
Tengo una familia grande solo cocino encasa con la ayuda de los alimentos
86 Spanish que octengo. completo mis comidas.
No tengo un trabajo estable, a veces es que trabajo limpiando casas mientra
89 Spanish espero por mi permiso de trabajo que ya esta en proceso.
91 Spanish No suficiente trabaja
92 Spanish
93  Spanish Salario bajo
94  Spanish Falta de trabajo y salario bajo
95 Spanish Salario Bajo
96  Spanish Escaso de Trabajo
97  Spanish Salaries bajo
99  Spanish No tengo trabajo
101 Spanish Escaso de Trabajo
102  Spanish N\A
103  Spanish Trabajo Escaso
104  Spanish Ahorrar dineron para la renta
105  Spanish Me ayuda a economizar
107  Spanish Salario bajo
109  Spanish N\A
110  Spanish Salario Bajo
112  Spanish Salario bajo
113  Spanish Esposo enfermo y no tengo trabajo
114  Spanish No tengo trabajo
116  Spanish Falta de trabajo
117  Spanish Salario Bajo
118  Spanish Familia grande y no sufiente alimentos
121 Spanish No tengo trabajo. Y se nos difficult pagar el arriendo los services
126  Spanish N\A
127  Spanish Salario Bajo
| was recently released from prison and it is helpful to bringing my life back to
128  Spanish normalcy.
129  Spanish No tengo trabajo
131  Spanish Salario Bajo
132  Spanish No tengo empleo
134  Spanish No tener trabajo
135  Spanish Salario Bajo
136  Spanish Por deudas y el salario
145  Spanish Ayudar a los gastos
146  Spanish Salario bajo
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Q7. Which life circumstances, if any, have contributed to you
shopping at the Market @ IFCS?
Record Language Responses

147  Spanish Ayudarme con los gastos
148  Spanish No tengo trabajo
149  Spanish No trabajo
152  Spanish Deudas
153  Spanish Todo bien Gracias a Dios
155  Spanish Salario bajo
156  Spanish Escaso el trabajo
T

160  Spanish No trabajo

163  Spanish No trabaja

164  Spanish No tiene trabajo

165  Spanish Salario bajo

166  Spanish Ahorrar dinero

167  Spanish No tengo trabajo fijo
168  Spanish Bajo salario

172  Spanish No trabajo retirado

173  Spanish Esta la comida en las tiendas muy caras
179  Spanish Salario bajo
180  Spanish Salario minimo

181  Spanish Debo luz
El unico que posee un trabajo es mi esposo y con este mercado puedo

182  Spanish ayudarlo un poco

183  Spanish No tengo trabajo

188  Spanish bajo recursos, no trabajo

189  Spanish no trabajo, ayuda mucho aqui para la casa
191  Spanish bajo recursos

192  Spanish gano poco
193  Spanish no trabajo
194  Spanish poco trabajo
195  Spanish no trabajo

196  Spanish gano poco - madre soltera

197  Spanish bajo recursos

198  Spanish no tengo trabajo, solo mi esposo trabajo, otros gastos
200 Spanish ganamos poco

202  Spanish poco trabajar

203 Spanish no trabajo - senora mayor

204  Spanish Salarios bajo

205 Spanish Salaries bajo

206  Spanish No trabajo

209 Spanish No tengo trabajo fijo
210  Spanish Ahorrar dinero

211 Spanish No hay trabajo
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Q7. Which life circumstances, if any, have contributed to you
shopping at the Market @ IFCS?
Record Language Responses

214  Spanish deuda y salario bajo.
218  Spanish desempleo
219  Spanish Deudas
220 Spanish Desempleo
221  Spanish Salario bajo
225  Spanish Poco Trabajo
226  Spanish No tengo trabajo
227  Spanish Poco trabajo
228  Spanish Cambio de trabajo
229  Spanish Todo bien
230 Spanish Poco trabajo
231  Spanish Salario bajo
232  Spanish Falta de trabajo
233  Spanish Ahorrar dinero
236  Spanish No tengo trabajo
241  Spanish A beses no tengo para pagar el arquiler y gasto médico
244  Spanish Falta de trabajo
245  Spanish comida
246  Spanish No es suficiente
249  Spanish Falta de trabajo
253  Spanish harita estoy lastimado.
256  Spanish Salario bajo
258  Spanish Retirada
260 Spanish Salarios Bajos. Bajos Ingresos
263 Spanish Salario bajo
264  Spanish Desempleo
266  Spanish Beneficios
267  Spanish Falta de trabajo
X falta de salario y x deuda
269  Spanish
270  Spanish Poco trabajo
271  Spanish Tengo poco trabajo
272  Spanish Poco trabajo

273  Spanish Salarios bajos, Bajo Ingreso
mi esposo se queda sin trabajo y me toca buscar bancos de comida y aqui
276  Spanish siempre me brindan productos frescos y lindo serivicio

278  Spanish Salario bajo

281  Spanish Salario

288  Spanish Tengo gastos medico
289  Spanish Ahorrar gastos

291  Spanish No tiene trabajo

292  Spanish Poco trabajo

295 Spanish Falta trabajo
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Record Language

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

301
302
306

307
308
310
312
317
319
322
325

326
328
329
331
332

334
341
348
350
353
360
363
364
367

368
370

371
375
376
379
380

382
387
388
390
394

Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

salario bajo

Salario bajo

no cuento con trabajo estable por ello vengo a buscar alimentos

salario bajo, gastos medicos de mis hijas aparte nosotros apenas llegamos
aqui en estados unidos estamos un poco en crisis.

hay poco persupuesto

el dinero no alcanza

bajo trabajo

deudas

Poco trabajo

salario bajo

Salario bajo

No tengo empleo fijo y con los alimentos que me dan ayuda a ahorrar lo que
me gano.

salario bajo

tengo deuda y salario bajo

Salario bajo

salario bajo

por el bajo salario ya que no cuento con trabajo fijo por eso ocupo tiempo en
venir asta aqyu ya que esta es mi nec esidad principal.

Salario bajo

Un salario bajo, no tengo muchos recursos

salario bajo

Salario bajo.

Bajo salario - low salary

salario bajo y pago de renta muy elevado

salario bajo-low salary

Salario

Mi familia y yo somos imigrantes y aun no tenemos documentos para trabajar
legalmente, por lo que no tenemos suficientes recursos para comprar comida.
Salario

No tengo un hogar, gastos médicos, salario bajo y me hago cargo de los
gastos de mis hijos

bajo salario

No tengo empleo--I don't have a job

no tengo ingresos suficientes

salario bajo

Hay muchos gastos, como mandar dinero a los hijos de mi pareja y el costo de
la vida en Denver es excesivamente caro

Es una ayuda por que tengo trabajo

Salario bajo

enfermedad

Mi salario bajo
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Record Language

Q7. Which life circumstances, if any, have contributed to you

shopping at the Market @ IFCS?
Responses

397
398

400
401
402
406
409
410
412
413

414
417
419
420
424
425
435
436
438

441
442
449

450
452
458
459
464
466
467

471

472
473
489
503

Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish

Spanish
Spanish
Spanish
Spanish

somewhat low salary of husband

doesn't have a job, low salary

Desafortunadamente, tengo 15 anos sobreviviendo al cancer y es la razon por
la cual tuve que recurrir a los bancos de comida. Me trabajo bajo a un 50 por
ciento y es la razon principal.

salario bajo, pago de biles

salarios bajos

bajo salario

no tengo hogar--I don't have a home

No suficiente salario--not sufficient salary

compro a limeto

Falta de empleo,

El salario no es fijo, a veces no hay trabajo y tengo gastos medicos. Salary is
not fixes, sometimes there isn't any work and | have medical expenses.
salario bajo.

n/a

Por que seme acaba la comida de mi casa y es poco el dinero que gano.
Salario bajo

salario bajo

salario bajo

salario trabajo

omita pregunta

Tengo 6 meses en este pais y estoy empezando a conseguir trabajo y por el
momento la renta que pago es costosa y estoy adaptadandome. Debo el
deposito del apartamento y estoy logrando ahorrar para ambos deposito y mes
de renta

Omitir

no tengo transportacion

no tengo un hogar y ayudo con la compra para mi hogar en casa de familia

deuda,salario bajo, pagar renta y bills, phone transporte

salario bajo

no tengo trabajo

bajo salario / no hay trabajo

Salario bajo

bajo salario-low salary

Toda la comida esta muy buena porque uso todos los productos. Gracias por
su ayuda. All the food is very good because | use all the products. Thank you
for your help.

Por el bajo salario, me cuesta un poco comprar alimentos. Because of low
salary, it's hard sometimes to buy food.

La razon por la que decidimos venir aqui es por salario bajo

estoy desempleada y me gusta que apollan a la comunidad

deudas y poco trabajo
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Q7. Which life circumstances, if any, have contributed to you
shopping at the Market @ IFCS?

Record Language Responses
504  Spanish salario bajo
505 Spanish estoy desempleada
506  Spanish No tengo salario fijo.
508 Spanish no salario

520
522
523
525
526
527
528
531
532
533
469

Aqui vengo porque me gustas los alimentos y la verdad los necesito. Soy una
persona que necesita. / | come here because | like the food and, truthfully, |

Spanish need them. I'm a person who needs help.

Spanish No tengo trabajo / | don't have a job

Spanish No tengo trabajo / | don't have a job

Spanish Sali6 bajo falta de trabajo

Spanish salario bajo

Spanish salario bajo

Spanish salario bajo y deudas

Spanish lo uso en ocasiones por todas las opciones mencionadas
Spanish salario bajo

Spanish no salario

Vietnamese T6i nhan tién ssi, va dwoc 1anh thie an tir food band
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Q11. Do you have thoughts about how, if at all, we can improve on your
visit or experience while at IFCS?

Record Language Responses
3 English With more meat & fresh food & fruit
14 English | like the arc 5% vouchers too
25 English Unsure
42 English It's great, just need more variety like bread, dairy, etc.
44 English It would be great to be able to come 2x a month!!
45 English Lucky to have any help, so no suggestions
49 English more protiens
50 English Unsure
64 English you are a blessing
no everyone was polite and friendly. Communication was great. Very nice
67 English crew.
74 English Unsure
76 English De acuerdo
82 English very grateful
83 English Awesome people here already.
84 English grateful
85 English no questions.
90 English Unsure
115  English Good
119  English It's fine
120  English All appreciate your help. Thank you! Respectfully
125  English It's great!
133  English Don't know
Maybe like a visit 2 times a month. It's hard making it last a month. For 2 ..
138 English we get hungry towards the end of the month
144  English It's Amazing
150  English Don't know
Dust time but compared to other places it seems like they have a well oiled
151  English procedure and doesn't take to long
174  English Very nice staff always smile help is very nice
178  English Doing good job
185  English No answer. very satisfied.
187  English it is good, no complaints
201  English Staff friendly, nothing wrong with that.
207  English NO
208 English N\A
215  English Everything was amazing!
222  English Seems like there's not a lot to choose from. Always low on food here
237  English Looking for clothes
238 English Everything it's fine helpful, nice people.
240 English Sometimes the amount of food | receive is not enough for one full meal
243  English dont know
248  English Bring back Clothing
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Record Language

Q11. Do you have thoughts about how, if at all, we can improve on your

visit or experience while at IFCS?
Responses

257
261
262
268
274
275
277
282
283
286

287
304
315
320
324
327
337
342
351
352
355

356
357
377
385
386
391
392
393
395
396

399
411

English
English
English
English
English
English
English
English
English
English

English
English
English
English
English
English
English
English
English
English
English

English
English
English
English
English
English
English
English
English
English

English
English

| also get diapers here. There is times they do not have any diapers
available and won't get any even though | need them for the month. It will be
great if they gave a pass for us to go back and get them. Or something like
a waiting list and get a call once the pampers are on stock

No se

| feel that Market dose a great job.

No

Great place

| think you’re doing wonderful!!

All staffs are friendly & helpful. Thanks

No great staff

NA

Evryone here is very helpful

Provide cooking classes using the current food items being provided to the
clients.

n/a

every visit is decent

Very satisfied, understand that supply depends on food chain

This location is very convenient!

| appreciate all you do ! Thank you. No improvements.

n/a

none

People are wonderful

one was awesome. No need to change.

"don't know/unsure")

More variety of fresh foods, more things kids will eat, appointments to avoid
sometimes long wait times

Unsure

doing a good job already

they do a great job

Was great

im good everything is workimg good for me

No very nice

Everything was great

More options, milk, juice etc

unsure

| am always impressed by the selection of food you provide. | love the
abundance of fruits & vegetables. | appreciate this service and the pressure
it relieves to our tight budget due to being unemployed. My sincere thanks
to everyone who works so hard!

unsure
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Q11. Do you have thoughts about how, if at all, we can improve on your
visit or experience while at IFCS?
Record Language Responses

One food bank gives TWO 50 (fifty) pound bags of fresh veggies, while
IFCS gives two carrots and two tomatoes to a large family. But | can't go

416  English there because | don't have a car.

422  English so far everything is good here. Staff very kind

423  English unsure first timer

426  English It's been great

427  English Very pleased

428  English Not at the moment

429  English no

430 English Don't know / unsure

431  English Let more people know that this is an option

432  English A more accessible bathroom. Where's the beef porterhouse steaks

433  English More resources

434  English Seems like it is doing the best it can

454  English none at this time

457  English would like more low carb food to choose from and meats

460 English none everything offered is great

462  English Could go more than 1 time a month

465 English Beef or pork

470  English You guys are great! Thank you!!

479  English Eggs would be very helpful. Besides that, everything is good. Thank you.

480 English The people that volunteer at IFCS are fantastic!

485  English add more food

486  English Excellent place for all

497  English Na

500 English No, | think the experience is grear

501 English No everything is great I'm very appreciative

507  English Dont have any right now

509 English Really appreciate all you do for my family

514  English More protein options, meat, dairy, etc.

517  English all is very good

518  English none

521  English Don't know, unsure

524  English | appreciate being able to come here. Thank you!
2 Spanish Esta todo excelente

17 Spanish todo esta bien
18  Spanish Muy bien bonita Experiencia
22 Spanish Me parece bien

26  Spanish Todo me parece bien

28 Spanish Todo bien solo mas comida
29  Spanish Para mi esta bien

30 Spanish Todo me parece perfecto
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Record Language

Q11. Do you have thoughts about how, if at all, we can improve on your

visit or experience while at IFCS?
Responses

31
32
39
51
52
57
70
72

78

79

80
91
93
94
95
96
99
101
102
103
104
107
109
110
113
114
116
117
118
126
127
129
130
131
132
134
135
142
143
145

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

A mi en lo personal todo bien gracias

me gustavia mas verdura

todo esta bien

No

todo muy bien gracias. no tengo ninguna queja. todo a estado bien.
N/a

estoy muy satesfecho

Muy Agradecida

La verdad ya que los ayudan con esas cosas no me quejo de nada solo me
gustaria un mas proteinas

La verdad ya que los ayudan con esas cosas no me quejo de nada solo me
gustaria un mas proteinas

La verdad ya que los ayudan con esas cosas no me quejo de nada solo me
gustaria un mas proteinas

Todo bien

Todo bien

N\A

N\A

Todo bien

Antes daban mas carne y mas comida fria deberia ser asi de nuevo
Todo excelente

N\A

Todo esta bien

Todo muy bien

Todo es perfecto!!!

N\A

N\A

N\A

Todo esta bien

Todo esta bien

N\A

Todo bien, pero antes era bastante ahora es muy poco.

Quisiera mas huevos y mas carnes

N\A

Pues nos ayudaria con huevos

Huevos, Aceites, tomate, cebolla

N|A

No

Dar mas productos como huevos, leche, azucar, frijoles y carnes
Tengan mas Pollo, Aceite.

Exelente

No esta bien asi gracias

Todo bien
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Record Language

Q11. Do you have thoughts about how, if at all, we can improve on your

visit or experience while at IFCS?
Responses

146
147
148
149
152
153
155
156
160
163

164
166
168
170
172
173
183
188
189
200
203
204
206
209
210
211
214
217
226
227
229
230
231
233
236
241
244
245
246
249
253

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Desde Que mi salario bajo, volvi aqui y todos me reciben siempre con gran
carifo, respeto y siempre me ayudan.
Todo bien

Todo bien

Todo bien

Productos de higiene personal

Estoy satisfecho

Excelente servicio

Todo bien

Todo bien

Todo esta bien

Aun cuando sea dos personas me gustaria mas fruta y verdura o de todo.
Ofrecer tuallas femeninas, Comida para pets, shampoo
No

No

Muy bien todoi

Nada las personas son muy amables

Mas cantidad de cada producto

pescado y pollo

todo esta bien - solo mas comida

que tengan mas cosas

tener cosas para limpiar la cosa - disinfectantes...

No

Productos para uso personal y alimentos

Todos son muy amables pero si me gustaria mas cantidad de alimentos
Mas alimentos saludable

Poca comida

que todos reciben igual cantidad de alimentos.
Ninguna

Todo bien

Todo bien excelente

Agradecido por la ayuda

#1

N/a

Todo esta bien

Esta bien

Por los momentos todo va muy bien gracias

SIn comentarios

ecelente

sin comentarios

El servicio es excelente, todos son muy amables en ayudarnos.
no
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Record Language

Q11. Do you have thoughts about how, if at all, we can improve on your

visit or experience while at IFCS?
Responses

258
260
263
265
266
273
276
281

288
289
291
292
295

296
299
300
306

307
312
313
317
322

326

328

334

348

350

364

368

380

382
387

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish

Spanish
Spanish

Todo esta bien

Productos necesarios en el hogar

Me gusta el trabajo que realizan

Pueden dar aceite y maseca

Todo bien

Productos necesarios en el hogar

me parece lindo la yuado de los voluntarios no necesitan cambiar nada

No

Antes pidiamos venir una 1 vez a la semana y ahora solo 1 vez al mes, y la
comida es buena pero a veces no es suficiente pero estoy agradecida por
la ayuda

T bienodo

Huevo

Todo bien

todo bien

Quiero felicitar y agradecer a todo el personal y a las personas que hacen
posible que lleguen los alimentos a mi hogar . Muchas gracias a todos Dios
los siga bendiciendo estoy muy agradecida.

no

n/a

super buena su atencion y distribucion de alimentos

todo muy bien son muy buenas personas atienden excelente toda la comida
que me dan se les agradece muchas gracias por la ayuda.

n/a

Excelente Servicio. Agradecida

todo bien con las que nos dan

ninguna

Me parece bien este trabajo, solo que es primera vez que vengo y no tengo
mucho que decir

que todos los dias tengan los mismo productos para todos las personas que
asistan

no. estoy conforme no exijo mucho solo lo que Dios ponga en mi camino.
Su trabajo es muy bueno asi que no ahu mucho para dicir

todo perfecto

Muy buen servicio, no necesitas mas--very good service, don't need
anything more

Me gustaria que durante la semana sea igual la cantidad de comida.
Muchas veces, vengo un dia viernes y llevo mucho, hoy por ejemplo es
martes y llevo muy poco. No hay frutas.

muy satisfecho

Me gustaria que pudiera ser al menos 2 veces al mes porque con una vez
no nos alcanza para 6 personas

No
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Record Language

Q11. Do you have thoughts about how, if at all, we can improve on your

visit or experience while at IFCS?
Responses

388
389
398
400

406

408

413
417
419
420
424
425
436
441
449
452
459
466
471

472
489

504
506

512
515
519

520

522
469

Spanish
Spanish
Spanish
Spanish

Spanish

Spanish

Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish
Spanish

Spanish
Spanish

Spanish
Spanish

Spanish
Spanish
Spanish

Spanish

Spanish

No se. atiende muy bien y son muy amable

Todo esta bien

That there would be more items to shop from, more like a supermarket
Totalmente satisfecho con las atenciones, muy amables

Would like paper products, such as napkins, etc. and hygiene products such
as shampoo, etc.

Pienso que todo esta bien, muy ordenado y limpio--1 think everything is
good, very organized and clean

El trabajo es excelente solo que el nucleo de mi familia es grande y debo
llevar poco por eso recurro a otros centros, para asegurarme de tener
alimentos en casa para mi familia, pero de resto muy buenos servicio

no respuesta.

Son buenos en lo que hacen. <3

Ninguna. Son exelentes

7 personas

Todo excelente

todo me parece exelet

Su colaboracion y ayuda son excelente

todo bien

no tengo opinion, estoy satisfecho

dar un poco mas de comida para el mes

Todo es exelente

Todo bien / all good

Todo esta super excelente, todos son super amables. Everything is super
excellent; everyone is very kind.

estoy satisfecha hacen un muy buen trabajo

Muy agradecida por todo lo que recibo y por el trato que me da el personal
son muy amables. Gracias

Todo esta excelente.

Los felicito, su atencion es excelente. Y la verdad, gracias. Que Dios los
siga bendiciendo. | congratulate you, your attention to us is excellent. And
truly, thank you. May God continue blessing you.

Todo es perfecto

Todo me parece perfecto. Everything is perfect.

No, solo estoy conforme con lo que me ofrecen. / No, I'm satisfied with what
I'm offered.

Para mi, todo esta muy bien. Siempre me han tratado bien. La calidad de
los alimentos son buenos, tambien. / For me, everything is good. I've always
been treated well. The quality of the food is good, too.
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